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Recommendation Rec(2001)19 of the Committee of Ministers to 
member states on the participation of citizens in local public life 
 

“Accord major importance to communication between public authorities and citizens 
and encourage local leaders to give emphasis to citizens’ participation and 

careful consideration to their demands and expectations, so as to provide an 

appropriate response to the needs which they express. 

Adopt a comprehensive approach to the issue of citizens’ participation, 

having regard both to the machinery of representative democracy and to the 

forms of direct participation in the decision-making process and the 

management of local affairs.” 
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(Wenger et al. 2005  
 
 

   
platform 

 “into which vendors and developers package technology” 
solutions/applications which “pack” different tools into an 
integrated software     

tools 
 that support specific activities or bridge between types of 
 activities (functionalities)    

features 
 of tools and platforms that make them usable or differentiate 
one offering from another  



deliberazione online: diverso “spettro” deliberativo 

deliberazione problemi 

Fiorella.deCindio@unimi.it 
13-9-2013 CODICI (software) 
della DEMOCRAZIA  

8 

proposte 
soluzioni 
idee 
suggerimenti 



”ideal types” of participation 

 
Citizens as partners:  
Information, consultation and public participation in policy-making  (OECD, 2001) 
 
idea gathering 
citizens are involved as idea providers; public bodies commit to use 
citizens’ proposals as input in their own activities, e.g., policy definition 
 
consultation 
citizens gather and refine ideas, rate and select them; public bodies 
commit provide feedback to selected ideas 
 
deliberation 
citizens gather, refine, rate and select ideas in  a structured process 
which ends with an actual decision, e.g., funds allocation; public bodies 
commit  to implement the decision. 
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the Two Dimensional Space To Frame Participatory Initiatives 
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Italia, 2011-2013: una molteplicità di iniziative 
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programmi  
politici 

iniziative di  
partecipazione 

piattaforme 
software 

piattaforme: politiche – partecipative – software 



Web Science (Tim Berners-Lee et al., 2008) 

Today’s interactive [web] applications are very early social  machines.  

[..] technology [is] needed to allow user communities 

to construct, share, and adapt social machines so successful 

models evolve through trial, use, and refinement 
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PROGRAMMA 

VENERDI  
mattina:  Future trends in online deliberation 
pomeriggio: LE ESPERIENZE aperte ai cittadini 

  LE ESPERIENZE interne a partiti e movimenti  
sera:  DIBATTITO: il ruolo della rappresentanza nell'epoca 

 dell'interazione costante 
SABATO:  Acquario Civico 
mattina:  I SOFTWARE: LiquidFeedback e i suoi fork 
pomeriggio: I SOFTWARE: piattaforme, tools e features a confronto  
cena-sera:  DIBATTITO (sessione aperta): riuscirà l'uso di questi 

strumenti, a migliorare l'esercizio della democrazia nel 
nostro Paese ? 

DOMENICA: Acquario Civico 
mattina:  SESSIONE DI LAVORO: Come cooperare (o competere?) 

nelle iniziative di e-democracy e nello sviluppo dei 
software di deliberazione online? 
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